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Arrcceprallrlll IanqeHKo Auaur,r HurcoJraeelrl

<<ConepurencrBoBaHl{e ynpaBJreHI{s n cSepe xuJr[IqHo-KoMMyHaJrbHbIx ycJlyr Ha

ocHoBe ceTeBoro noAxoAa), npeAcTaBJteHuoii na collcKaHue yveuofr cTeneHI{

KaHAr{Aara sKoHoMltqecKux HayK no c equaJrr,nocru 08.00.05 - SrcoHomnra u

yrlpaB,'reHr.re HapoAHbrM xorqficreo]r'r: 3KoHoMuKa' opranu3auuq u ynpaBJleHue

npeAlpuqrnqMlt, orpac,'IqMIr, KoMtlJerccauu - cQepa yc.nyr

B conpeuennLlx ycJloButx seo6xo,qurraocrb pa3pa6orKl{ HayqHo-MeroAl4qecKoro

rroAxoAa x $opvuponaHLrro MexaHr{3Ma cereBoro e:azlrao4eic:rel4t B coepe XI'IJII4TIIHo-

KoMMyHaJrbHbrx ycnyr o6ycnoaleua MHoroqucreHHuvu $arropaMv, cpe4r4 Koroprlx

sau6o,ree 3HaquMbrMrr {BJrrrorc.r pa3o6xleHHocrb I4 Hecor!'IacoBaH}rocrL AetreJlrHocrrr

6ontureft qacra yrracrHzxon cQepu, HeAocraroK I4HBecrLIIIi4 oHHbIX pecypcoB, a raKxe

OTCyTcTBr,re 4eficrreuuux cTuMyJIoB K noBbIIIIeHI{rO eS$errueuocru n cSepe xu,'Iu IHo-

KoMMyHaJrr,Hbrx ycnyr. Hecvorpa Ha AocraroqHylo u3yqeHHocr;

$yuxqnonuponanv:r xIUILIUIHo-KoMMyH€ulbHoro xossiicrsa KaK

HccJreAOBaH?IIo BOnpOCoB cQeptt NnluIIlHo-KoMMyHalII'HLIX yonyf i4 paccMoTpeHl{}o

B pa6ore aBrop oflpeAeJlter 3aKoHoMepHocrI'I TpaHcQopMaIIuu clpepbl xI'IJIliIrIHo-

KoMMyHanbHbIX yCJIyr Ha ocHOBe peTpOcIIeKTI4BHOTO aHiLIIII3a ee pa3Bv't[fl z ocHoBHI'Ie

napaMerprr yrrpaBJreHr,r{ n c$epe B pa3pe3e ponnef ynpaBJIeHI4t, qTo rro3BorllteT eMy

O6OcHOBaTb HeO6XoAI4MoCTL t{cIIoJIb3oBaHLIf ceTeBolo noAXoAa B y[paBJ]eHuI4 c$epoi

xr4JrrruIHo-KoMMyHanbHbIX ycJlyf I1 3aTeM OIIpeAeIUTb ero cyluHocTHoe coAepxaHl{e u

HAYI{HO-MCTOAI,IqECKOC HANO,.lHCHI,IC.

B ganHou KoHTeKcTe npeAcTaBnreT uHTepec npeAJroxeHHar aBTOpOM MeTOAUKa

$oprr.lllponaurat ceTeBofo n:aaMoAeicreltr e c$epe XI4JIU uIHo-KoMMyH€uIbHbIX ycJlyr?

IIO3BOJI'IOUIa' Ha OCHOBe CIIeUr4anI,I3ItpoBaHHbIX MeTOAOB 86I'8LlTb BO3MOXHOCTI'I

BOlpocoB

TAKOBOI'O,

oco6eHHocrefi ynpaBJIeHI4t B Het

CBS3U C 3TI4M aKTyanEHOCTL TeMbI

AO Cr.rx nop AocraroqHoro BHuMaHIr'I He yAert,'Iocb.

IICCJIE.AOBAHHfl HC BbI3bIBACT COMHCH fi.

B

$oprr,rraponanrz fl v pa3Blr'rufl cereBblx crpyKryp yflpaBJIeHIII.



I(palIHe r4HTepecHbrM, fro HarxeMy

A14CCepTarlr4oHHOfO IzCCJreAOBaHr4r rBJrreTct

MHEH 14}O,

pa3pa6orKa

3ICMCHTOM

aJrropr4TMa

HOBI,I3HbI

ceTeBofo

B3Ar4 Mo.{efiCTBr4q B coepe r{raJrr{lrlHo-KoMMyHaJrbHbrx ycJryr (puc. 3), ercllovaroqzfi e
ceot npoqenypy uerenoJlaraHlit, coBoKynHocTb MeTOAOB OrIeHKr.r rroreHrlr4ana ceTeBofo

esar.irraogefrcrrnx, eu6op MoAer'u4 ra soprrauponaHr4r gJreMeHToB opraHr43arlr4oHHo-

3KOHOMI,IqeCKOTO MeXaHr.{3Ma B3aI,IMOAeiICIB.USt- a raKxe MOHI4TOpr4H| CLITyA\AU LI

npoqeccoB B xoAe cereBoro nsar4raoreftcrezq.

Pesylrrarrr Lrccre!,oBaHnu uoryr 6r'r npr.rMeHeHbr B KaK crpyKTypHbrx
noApa3AeJreHr4rx opraHoB BJracrrz cooreercrnyrorqefi HanpaBreHHocrlr, TaK B

opraHlr3arlr4rx cSepu.

B xa'recree 3aMeqaHvs creAyer orMerrarb, qro B aB,rope$epare c:relona,ro 6lr
yrorrHr4Tr,, KTo MOXer Bbrcryrri4Tb r4Hr4llr4aropoM soprraapoeauux no4o6uoro po4a

opraHusaqu[ rz KaKoBbt ocHoBHbre 3TanH rrpoqeAypr,r r4Hxrrt4aqua. Kpoue eroro,
xeJrareJrbHo 6olee no4po6Ho pacr<prrrb rro KaKvM rroKa3areJr{M peKoMeHAyerct

npoBoAr4Tb MoHrzropr,rHf cereBoro r:anrr,ro4efcrraa.

Hecuorpr Ha yKa3aHHr,re 3aMeq'aqnfl, crl{TaeM,, rITo ArrcceprarruoHHoe
r4ccJreAoBanv e fasqenro nuaust Huronaegnri flBIrflercA 3aKOHrIeHH6IM,

caMocTotTeJIbHbIM HayqHbIM I4CCJIeIOBaHAeM, ZMeIOUI M npaKTI4qeCKyIO 3HaTILIMOCTb.

Pa6ora orBerraer rpe6oeanzrlr n. 9 <flo,roNeHr,e o nopqAKe rrplacyxAeHrlq yqeHbrx

creneuei>>, yrBepxAeHHoro rocrauos,.reuuev rlpanrereJrbcrBa p@ or 24 ceurx6px 2013
r' J\! 842., a aBTop 3ac!'ryxuBaer npucyxAeHr4{ yueuofi crelleHr1 KaHAxAara
3KOHOMr4rreCKr4x HayK rro . clrerrr4a"nbuocru 08.00.05 - 3xoHoMr4Ka Z yupaBreHr4e

HapoAHbrM xog.flficreoNa: 3KoHOMr4Ka, OpfaHr,r3ar]In 14 ynpaB!'reHr.re npeAxpr4rrmM14,

orpacJrsMr4, KoMrrJreKcaMu - clpepa ycryr.
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