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OT3bIB
Ha aBTopeQepar A[ccepraqun XopoBrrHHrrKoBofi Enrennu fepvranoBHbr Ha reMy
<(OyHKrluoHaJrbHbrft [oAxoA K yrrpaBJleHrrro rpyAoBofi AeqreJrbHocrblo [epcoHaJra

B ycJroBnnx qnQpoBu3arllrll>> Ha coucKaH[e yrreHofi crerreHrr KaHArrAara
gKOHOMrrqeCKrrX HayK rro C[eq[aJrbHocrrr 08.00.05 - SrconopurKa I| y[paBJreH[e

HapoAHbrM xo3qfi crBoM (rvreneqxrvrenr)

ZHtencnsHoe rrpoHr4KHoBeHLIe qn$poerrx rexnororzfi v cpeAcrB Bo Bce cQepu
qeroBeqecxofi 4e.areJrbHocrr,r onpeAenfler coorBercrByroqyrc rpancQopMarlruo npoqeccoB,

Jre)Kaul?rx B ee ocHoBe. Oco6oe 3HaqeHLre B cKJraAbrBarorqnxcr ycJroBLrrrx nplro6peraer
I43MeHeHI{e flpoqeccoB yrrpaBJIeHI,If,, cpeAI,I Koropbrx oAHraM r'r3 Ba]Knefi[ux flBnrflercfl.

ynpaBneHrze nepcoHzuroM, o6ecne.{uearcrqr,rM ycroftqlrBocrr QyHKrlr,roHr{poBamvrs. pbrHorrHbrx

cy6rerron B AoJrrocporrHofi [epc[eKTr,rBe r,r Bo3Mo)KHocrb vx pa3Btrrvrn.

B pa6ote, c IIeJIbIo coKpalrleHlu Bo3Hr4KaK)rqero pa3pbrBa Mexqy qz(fponoft,

opraHlrcalluonnofi vt yflpaBneH.recroft clrcreM, aBTopoM npeAnoxeH $yHxqraoHalrHrrfi
[oAXoA K yrrpaBJreHr{ro rpyAoeofi AerreJrbHocrbro [epcoHaJra, HarrpaBJreHurrfi, [pe)K,qe Bcero,

Ha pa3BI,ITI,Ie ero qzQponrrx KoMfrereHqzfi, .no, B I4Tore, noJro)KI{TeJrbHo orpul3l4Tcr Ha

pbIHoqHoM IIoJro)KeHr.ru pr pe3yJrbTaTax Ae.rrTeJrbHocu xog.sftcTByrcrqero cy6rerra. Kporr,re

Toro, AI4ccepraHToM coBeprrreHHo BepHo yKa3BrBaercr o neo6xoAzMocrr4 BHeApeHLr.rr

zHuonaqzft B rrpoqeccbl ynpaBJIeHLIrI [epcoHurJroM, KaK K,rHcrpyMeHTa rroBbrrrreHrxr

[poI43BoAI4TeJI6HocrI{ Tpyra 14 6oree M-f,rroft araflTar\vrur [epcoHaJra K ycJroBr/urM

quQponzsa\w>>.

Tarrau o6pasoru, 3atBJIeHHar reMa Lr qenb r,rccJreAoBantt flBrrflrorcr B Hacro.flulee BpeMt

aKTyiuIbHhrMI,r, a [ocraBJreHHbre B pa6ore gap.a'v.u rpe6yroqnrvru coorBercrByrcrqero
perrreHlrjr.

Kar orpaxaer aBTopeQepar, I4ccneAoBaHlre npoBeAeHo Ha ocHoBe coorBercrByroqefi
Teoperl4Ko-MeroAoJlorrrecrofi n unQopuaqlroHHo-gMuzpuuecroft 6aze, rronyqrrno

Heo6xo4nnayto anpo6aqzro Ha rou$epeHrlzrx pa3rr4rrHoro ypoBrur vr B uy6nuxaqnrx
HayqHblx pa6or col4cKareJlt, qro rro3BoJrrer roBopr4Tb o AocroBepHocrt4 LrccJreAoBaHLrrr.

Coruauro anropeQep&Ty, B xoAe rrpoBeAennoro urccJreAoBanza XopoBr{HHr4KoBofi E.f.
roryqeHbr cJreAyrourre p esynbraru, o6laAaro urle nayuuoft nosrasHofi :

1. Yro.rueH v cQopuzpoean nou.f,rr,rftuo-Kareropnalrnrrfi ailtrapaff, orpaxarorqnfi

Qartzvecxze npoueccbr yrrpaBneHr{-fl TpyAoeofi .qerreJrbuocrbro u qu$ponbre KoMnereHrlvtrd

flepcoHana.

2. O6ocHosau Syuxqnouanrnrrft roAxoA K ynpaBJreHr,ro Tpyaosoft Ae.rrrenbHocrbK)

lepcoHaJra B ycJroBrrrx qzQponvsa\vr4 rcar 6oree o6rerr[sHo orporarorqufi LtsraeHeHurr B



TpyAoBofi AetreJIEHocrI,I n yql4TbrBaloult4ft KaqecrBo npoqecca ynpaBJreHr{f, TpyAoBoft

AerTeJrbHocTbro [epcoHuura.

3. Brrxsrenrr $arropbr BHeIrrHeft z nHyrpenneft cpeA6r, Bnpurrorqve Ha KaqecrBo rrpoqecca
yrpaBJIeHI4t rpyAoBo[ 4exrerbHocrrro [epcouarra xos.aftctryrcrqero cy6rerra.
4. flpe4craBJleHa cl,IcreMa clatawcwpoBaHHbrx noKa3areJreft no orIeHKe KaqecrBa npoqeccoB
yrIpaBJIeHrt rpyAoBoft gexrerbHocrbro nepcoHana B ycJroBr,urx quSponn3ar\w, orpax(arorqaf,
uHHoBarInoHHbr e z quQp oahre KoMrrereHrlr4 t4 nep coHaJra.

5. Paspa6otana v anpo6upoeana QynxqnoHaJrbHa.s, MoAenb yrrpaBneHLrr rpyaoeoft
Ae-sreJrbHocrbro [epcoHilra B ycnoBlrrx quQp on v3a\w.

AotopeQepar I{ccJIeAoBaHI,IlI crpyKTyperpoBan coorBercrByrorqHrr,r o6pasoM, orpoKaer
JIorpIKy npoBeAeHHoro I4ccJIeAoBaHv{, coAepxr,rr ra6lzqrr u pr4cyHKr.r, no3BoJrrrorq[e
o6ecneqztr BIa3yuIrII43aIIurc floryqeHHbrx p*yJrbraroB. Cruts r43Jro)KeHLUr Marepr.riura

cooTBeTcTByeT HayqHoMy.

OurosHrre pe3ynbrarbl Arrcceprarlraonuoft pa6oru rroJrfrr4Jrr,r ueo6xo4znryro
aupo6aqzro. Kar otpax(eHo n aetopeQepare, ocHoBHbre roJroxeHr/u Ar.rcceprarluu 6stnu
[peAcraBneHbr B 15 nay.rHux pa6otax, 7 u3 Koropbrx ouy6nzroBaHbr B Ha] rHbrx xypHarrax Lr

r434aHprflx, peKoMeHAoBaHHbrx BAK PO.
B qenou, n anropeQepare rIpLIBeAeHbr Hayqubre pe3yirbrarrr t4ccJre roBa;avrfl, LrMeroulue

HalqHyro HoBIr3Hy I{ tlo3BoJr,Irolque orIeHI{Tb I{x KaK perrreHr4e rrocTaBJleHHbrx 3aAaq.

flolyrenHrre AlaccepraHToM pe3ynbrarbr .{ocroBepHrr, BbrBoAbr w 3aKrK)qeHvt
o6ocuosaHrr.

B Ka.Iectee 3aMeqaHuit no anropeQepary cror4T orMer[Tb cJreAyrorqr4e:

1. Ha crp.22 anrope$epara rIpeAcraBJIeH pr4cyHoK 7 <AnropnrM orleHKrl KatrecrBa npoqeccoB
yrlpaBneHplt rpyAoBoft AetreJlbHocrblo flepcoHaJra B opraHr,Barlr4Lr B ycnoBr4f,x
qu0poezsar\uw>>. O4Haro, AanHrrfi pr4cyHoK coAepxr,rr Jrprrrrb rrocJre.qoBareJrbHocrB

BhrnoJrHeHI{rI o[peAeJIeHHbIX AeftcrB'nil TorAa orrvcaHr{e anropr4TMa rpe6yer zcuoJrb3oBa[vrfl.

6olee [Il{poKoro na6opa rpaQzuecrrx rrHcrpyMeHToB, a rarcKe Ha yKa3aH[e BxoAHbrx

AaHHbrx, pe3yirbTaToB r4 Apyrrrx gJreMeHToB.

2. Ha pLIcyHKe 4 <Czcrervra [oKa3arerefi oqenKr4 KaqecrBa fipoqecca yrpaBnenur rpy4onofi
AerreJlbHocrblo nepcoHtula B ycnoBr4rx qzQponnsalql.zru>> (crp.l8 aorope@epam) cJre,qoBilro

6n yrasarb KoHKperHbIe rloKa3arenrtr no KalKAoft r,rs npe4craBJreHHbrx rpy[n. BosN,roNHo, oHtr
[peAcraBneHbr B Ar,rcceprarlllonnoft pa6ore, TorAa aBTopy cneAyer o3Byrryrrb, c [oMorrlbro
KaKLIX I,IMeHHo noragarerefi ocylqecrB[rflerefl orIeHKa KaqecrBa flpoqecca y[paBJreHvrrr

TpyAo B ofi AerreJrb H o crbrc rrep c oHarr a B yc Jr o B Ilrx qra Sp or r43 ar\r4r4.

3. AnropoM HeAocraroqHo uo4po6no pacKpbrr Bonpoc pa3Bprrva qzsponrrx r<ounerenqzfi
rlepcoHarla, .f,BJl.rtouleroc.f, oAHr,rM vr3 KJrroqeBbrx B acrreKTe rlI,tQponofi tpaHcQopMar1Lrvr

AerreJrbHo cru xossircrByrorqero cy6rerra.
O4naxo, MoxHo cKa3arb, rITo yKa3aHHbre 3aMeqaHI,uI He cHuxaror HayqHylo IIeHHocrb

Ir 3Haql,IMocrb At4cceprarlrroHHoft pa6oru, qro rlo3BoJrrer 4arr eft rloJloxrrreJrbHyro orIeHKy.

Tarr,ru o6pasoru, cyAr no anrope@epary, At4ccepra\ufl. XoponzHnzrosofi E.f. Ha reMy:

<@yurqnonarurrrft [oAXoA K yrrpaBJreHr4ro rpyAoeofi AerreJrbHocrbK) uepcoHarra B ycJroBlrrx
quQponusarJvrkr>> [peAcraBJrser co6ofi 3aKouqeHHyro HayqHo-rzccJreAoBareJrbcKyro pa6ory.



Pa6ora orBeqaer rpe6onanu.ru <llonoxenz.f, o rIpIlcyx,UeHVI,I yqeHbIX cteueuefi>>,

yrBep)KleHHoro llocraHosJreHrleM llpanzrclbcrBa Poccnficroft @e4epar\krv or 24 ceHrr6pr

2013 f. J\b 842, rpeABtBJIteMbIM K KaHAI,IAaTcKI4M lvccepTa\vlL a ee aBTop

XoponnnHvKoBa EsreHns fepuanonua 3acnyxillBaer rIpI4cyxAeHLIu yveHoft crerleHl4

KaHAvAara oKoHoMr,rqecKltx HayK rro crreuI,raJlbHocrl,I 08.00.05 - SronourKa n y[paBJIeHIre

HapoAHbrM xogsfictsovr (naeue4NueHr).
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